AKT

r. Tomck 18.10.2018 r.

Mnoro, KOHCYIbTaHTOM YIpaBIE€HHS KyIbTYpHl aIMHUHHCTpamuu ropoja Tomcka
O.E. KamuHcko#, Ha OCHOBaHUY IpUKa3a yIpaBlIeHUsS KyJIbTyphl oT 26.02.2018 Ne 28 «O coszganuu
KOMHCCHH 110 IIPOBEPKE UCIIOIHEHU noaBenoMcTBeHHBIMU M YK myHunumansrnoro 3aganus Ha 2018
roj», IpoBeJeHa IPOBEPKa KauyecTBa (PAKTUIECKH MPEJOCTABISEMBIX MYHUIIUIIAIBHEIX yeiIyr B MAY
«JIK «Tomckuit iepekpEcTok».

ConeprxaHue KOHTPOJIBHBIX MEPOIIPHUITHH COCTABHUIIN:
CopneprkaHue KOHTPOJIbHBIX MEPOTIPHUSITHI COCTABUIIH:
1) npoBepxka cobmoaeHus nopsaka tHGOPMUPOBaHUs NOTpeOUTeNeH O NPEJOCTABIEHHH YCIIYT;
2) BBINOJIHEHHE TJIaHA OKAa3aHUSI MyHULMIAIbHBIX YCIIYT;
3) aHanM3 pe3ynbTaTOB BHINOJIHEHHS YCIyrH HA OCHOBAaHUH HHIMKATOPOB KAYeCTBA YCIYT.

[IpoBepka mpoBeneHa B mpucyTcTBHH aupekropa MAY «JIK «Tomckuif mepekpécTox»
B.B. Konnpatnena.

ITpoBepkoii ycTaHOBIEHO:

1. B mensx cobmonenus nopsaka uHGOPMHUPOBaHUS TOTPEOUTENEH O PENOCTABIEHHH YCIYTH
B poite MAY «JIK «Tomckuit mepekpécTok» pacmosaraeTcst HHGOPMAIMOHHBIA CTEH I, COIEPIKAIIHIA:

- CBEZIEHH 00 yUPEIKAECHUH, €T0 MECTE HAXOXKICHUS, PeKUME pabOTEL;

- xorus YcraBa MAY «JIK «Tomckuit mepekpécToky;

- mepeyeHs yeuyr, npenocrabBisgeMblx MAY «JIK «Tomckué nepekpéctok» OecriarHo;

- YIBEPXKAEHHBIN IEpEeYeHb IIJIATHBIX YCIIYT C YKa3aHHEM HX CTOMMOCTH;

- YCIOBHS IIPEOCTABIICHUS TUIATHBIX YCIIyT, BKJIIOYAs CBEICHHUS O JIBIOTaxX JUIs OTACIBHBIX KATErOpuii
IpaXk/iaH;

- rpauk paboTHI KITyOHBIX (POPMUPOBAHMIA;

- CBEJICHUS O PYKOBOJUTEIIE YUPEKICHHUS U YUPEIHUTEE.

Tax sxe mHOPMHUPOBaHHE TPAXKIAH OCYILIECTBISIETCS TTOCPEACTBOM MyOIUKAMH HHPOPMAITHH
00 yupexnenuu B ceTH MHTepHeT Ha oQuUUHANPHOM caiiTe ajAMHHHCTpauMu ropoga Tomcka u
odpurmansaoM caiite MAY «JIK «Tomckuit mepekpéctox» http://tomsk-perekrestok.ru.

MAY  «JIK «ToMckuii nepekpécToK» OCHAINCHO CHEHHANbHBIM O00OpYIOBAaHHEM H
anmnaparypou, HeOOXOAUMBIMH s OOECIeueHHsl HaUIeXKAINero KadyecTBa MPeI0CTaBIsSEMBIX YCIYT.
B Teuenwe TBOpUECKOro Ce30HA IS IOCETHTENeH MepornpusaTuit paboraer rapaepol. Ilepepsissl B
pabote rapaepoba cocTaBIAIOT He Gonee 5 MHHYT mojpsiq ¥ He Gonee 30 MHHYT B TEYEHHE BCETO
Mmeponpustus. Kacca paboraer B TedeHHe Helenu 0 mpoBexeHust meponpustus ¢ 12-00 go 19-00.
Oxupmanuii B Kaccy HeT. KaIbIf IOCETHTENb IUIATHOrO KYJIBTYPHO-IOCYTOBOTO MEPOIPHUSTHS
ToJIyYaeT OUIIET, yIO0CTOBEPSAIOMIMM €ro npaso Ha nocemenne. B MAY «JIK « ToMcKuii mepeKpECTok»
HUMEETCs MEIUIMHCKAs anTedka IJIs OKa3aHWs JOBpayeOHOU MOMOIIM IIOCETHTENSAM, KHOIKA BBI30BA
BHEBEJIOMCTBEHHOH OXpaHbl. Y CTaHOBKAa IPHCTABHBIX CTYJbEB B 3alie 3alpelleHa; NPH OTCYTCTBUH
CBOOOJHBIX CHASYMX MECT IIOCETHTEIH B 3aJl HE JIOIIYCKAKOTC.

Pacncanve 3ansaTHii B KIYOHBIX (OPMHPOBAHUAX COCTABIEHO ¢ yYETOM Hayaja 3aHATHH He
panee 08:00, oxonuanus — He no3nHee 22:00. B TéMHOE BpeMst CYTOK IMOIXOMBI K 3[JaHHIO OCBEILEHEI
bonapsmu.

Bo Bpems mnpoBeneHHs KyJIbTYPHO-JIOCYTOBBIX MEPONpPHUATUN BHE moMelmeHnid MAY
«JIK «Tomckuii mepexp&cTok» 3a HENEeN0 IO NPOBEICHHS MEPONPUATHS YBEIOMISIOTCS OPraHbl
MHJIMIAK, B CIy4ae, €CJId YHUCIO IIOCeTHTeNed MeponpusTus mnpeBbimaer 500 uenosek,
obecrneunBaeTcs AeKypPCTBO Hapsiia CKOPOM MeIUITMHCKON TOMOIIH.




3. AHaIU3 pe3yNIbTATOB BBINOJIHEHHS MYHUIUITAIBLHOTO 3a/IaHUs HA OKA3aHHEe MyHHIUIATbHBIX

YCIIyT TIOKa3al:
- 3a III xBaptasa meponpusitus B MAY «JIK «Tomckuii nepexpéctok » mpoBeneHsl 103 KyIbTypHO-
MacCOBBIX Meponpusituil (mnaH — 125 meponpustuit B rox), 9to coctaBiasier 82,4 % OT IIaHOBOIO
II0Ka3aressl, KOJIMYECTBO KIyOHBIX (OPMHUPOBAHWEH COBINAIaeT C IUTAHOBBIM IOKazaTeaeM -13.
Ob6ecnieuena 100 % CcOXpaHHOCTH UHCICHHOCTH YYaCTHHKOB KIYyOHBIX (OPMHPOBAHHH U
(GopMupoBaHUit caMOAESITENFHOTO HAPOJHOTO TBOPUECTRA.

4. Jlns momydeHuss oOpaTHOH CBSI3M € MOJYYaTeSIMH MYyHHIMIATBHBIX ycuyr B MAY «JIK
«Tomckuil mepekpécTok» Ha caiiTe ydpexneHus cosgaHa ¢Gopma oOpartHoit cBs3u. Ha MomeHT
IIPOBEPKH YPOBEHb YJIOBJIIETBOPEHHOCTH HACEIEHUSI KAUECTBOM OKa3bIBAEMBIX YCIyT cocTaBuUI 99,2 %
(mmanoBsIit 90 %).

5. AHanu3 COOTBETCTBHS MPENOCTABISEMBIX MYHULUNAIBHBIX YCIyT MHANKATOpaM KaudecTBa
IIPOBOAMTCS €KEKBAPTAIBbHO C 3allOJIHEHHEM TaOJIMIBI OIICHKH COOTBETCTBHS KayecTBa (aKTUUECKU
IIPEOCTaBISIEMBIX YCIYyT HHAUKATOPaM KauyecTBa YCIIyTH.

6. B yupexnenuum pa3zpaboTaHbl JOKYMEHTHI YIPABIEHYECKOTO yuyeTa IO BEIIOJHEHHIO
MYHHUIMITATBHOTO 3aJaHusl.

7. BrImonHeHWE Moka3aTeledl MyHUIMNAIBFHOTO 3a/aHusl 00eCreurnBaeTCcsl B COOTBETCTBUH C
[TopsaxoM (GOpMHUPOBaHUS MYHHUIMIAIBHOTO 3aJaHUs HAa OKa3aHHEe MYHHIUNAIBHBIX YCIIyT

(BBIIOJIHEHHE pabOT) MYHUIMNAIBHBIMH YUYPEXKAECHUSMH.., YTB. IIOCT. aJAMUHHUCTpanuu [opoxa
Tomcka ot 09.12.2015 N 1215.

PexomeHganusi: OTperylIMpoBaTh IUIAHOBBIM IIOKa3aTeNlb YUCIEHHOCTH YYAaCTHHUKOB KITyOHBIX
bopmupoBaHui U HOPMHUPOBAHUI CAMOEITEIEHOTO HAPOIHOTO TBOPUYECTRA.

Koncynprant Jupextop
yIpaBJIEHUS KyJIbTYpPbI MAY «JIK «Tomckuit mepexpEcTox»
aIMUHUCTpanuy ropona TomMcka /

W%E Kammnckas /f% B.B.Konaparses

7




